
 
 

Promising Practices 
Comprehensive School Health Services (CSHS) Meeting 

May 12th, 2022 
Doubletree by Hilton, Westborough MA 

 
Agenda 

 
8:00 – 9:00 AM Registration  
9:00 AM- 9:20 AM 
 

Welcome and Updates 

• SHIELD: Beverly Heinze-Lacey, MPH, BSN, RN 
• DPH: Karen Robitaille, MBA, MSN, RN, NCSN 

Welcome Messages 
• Jill Clark, MPH 

Director, Division of Child/Adolescent Health and Reproductive 
Health 
Massachusetts Department of Public Health 
 

• Caitlin Pettengill, DNP, RN  
Assistant Director of School Health Services 

9:20 AM- 11:40 am 
• 9:20 – 9:35am 
• 9:35 – 9:50am 
• 9:50 – 10:05am 
• 10:05- 10:20am 
• 10:20- 10:25am  
• 10:25 – 10:40am 
• 10:40 – 10:55am 
• 10:55 – 11:10am 
• 11:10 – 11:25am   
• 11:25- 11:40am 

Best Practices Presentations 
• APS Test to Return Program 

Doreen Crowe, MEd, BSN, RN 
Sarah Lee, RN 
 

• MURSD Annual Health Information Form: Collecting Up to Date 
Medical Information and Parent/Guardian Consent for School 
Health Related Services Using Google Forms 
Leslie McInnis, BSN, RN 
Mary Anne Moran, Co-Principal  
 

• Supporting School Nurse Workforce Development with Hands-
on Skills Sessions 
Shanyn Toulouse, MEd, BSN, RN, NCSN 
Mary Gallant, MSN, RN 
Lauren McDonald, MSN-Ed, RN, NCSN  
Avery Hines, BSN, RN, NCSN 
Ann Linehan, DNP, MSN, RN 
Katie Vozeolas, BSN, RN, NCSN  
 

• Building Healthy Equity Across the School Community 
Rhiannon Thai, BSN, RN  
Carilyn Rains, M.Ed, BSN, RN 

 

https://cme.bu.edu/shield.bu.edu/content/cshs-nurse-leader-meeting-may-12th-2022#group-tabs-node-course-default6


 
 

• Clinical Care Coordination Program 
Ellen Capstick, MSN, RN, NCSN 
Kim Pelczarski, LPN 
 

• Tele-Health Services for Students & Families  
Pamela Rivers MPH, BSN, RN, NCSN  
Claudia Nogales & Steve Gatland (Hazel Health) 
 

• Navigating the Healthcare Maze: A Community Partnership 
Cheryl Aglio-Girelli, DNP, RN 
Mynette Shifman, MSN, FNP-BC 
 

• SHIELD’s Best Practices 
Beverly Heinze-Lacey, MPH, BSN, RN 
Lesly Zapata, BA 
 

• 11:25- 11:40 am (Q&A)  
11:40- 12:00 PM  Wrap- Up & Closing  

• Lawrence Madoff, MD 
Medical Director, Bureau of Infectious Disease and Laboratory 
Sciences 
Massachusetts Department of Public Health 

 
• Russell Johnston, Ph.D. 

Senior Associate Commissioner 
Massachusetts Department of Elementary and Secondary 
Education 

12:00 – 2:00 PM Optional Lunch 
 


